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PRIVACY POLICY
This Privacy Policy describes the ways in whichAlexandra Samarin, trading as ‘Alexandra AudreyWellness’ (ABN 61 956 817 788) processes andprotects your personal information and data.
In this policy, all references to “we” or “us” refersto Alexandra Samarin trading as ‘AlexandraAudrey Wellness’ (ABN 61 956 817 788).
We value your privacy and are committed tosafeguarding the information we receive inconnection with our business operations. Toachieve this commitment to privacy, we complywith the Australian Privacy Principles and theNotifiable Data Breach Scheme contained in thePrivacy Act 1988 (Cth). This legislation governsthe way we collect, use, disclose and store yourpersonal information and how we notify you incircumstances where your information is lost orsubject to unauthorised accessed. For furtherinformation regarding Australia’s privacylegislation, please refer to the Office of theAustralian Information Commissioner:

· online at www.oaic.gov.au;
· by email at enquiries@oaic.gov.au; or
· by telephone on 1300 363 992.

By accessing our website, using our services, orotherwise providing us with personal information,you confirm that you have read and agree to theterms of this Privacy Policy and expressly consentto the collection, storage, use and disclosure ofyour personal information in accordance with theterms of this Privacy Policy.
If you do not feel comfortable with any aspect ofthis Privacy Policy or do not agree to the terms ofthis Privacy Policy, please immediately leave thewebsite, discontinue the use of our services andcontact us on 0493 113 483.
1 INFORMATION WE COLLECT
We collect information about you in order toprovide you with our services. You may choosewhether to provide us with this information,

however your choices may affect our ability tooffer you part or all of our services.
Personal information we collect may include:
(a) Registration Information: When youinitially provide us with your details to bookan initial consultation / appointment, youprovide information including your name,date of birth, gender, email address,contact information and any otherinformation which you may provide us.
(b) Health Information: In the course ofproviding our services to you as a client,you may be required to provide us withinformation about your health, includingpast or present injuries, disabilities, mentalillnesses, sensitive dietary information,medications and other medical information.Health information is considered ‘sensitiveinformation’ and we only collect your healthinformation with your consent (express orimplied) and as reasonably necessary tocarry out our services or as otherwisepermitted by law.
(c) Financial Information: In order to facilitatepayments and to receive invoices andreimbursements (where applicable) youprovide us with financial information whichmay include bank details, credit card detailsor other billing information, as applicable.
(d) Communication Information: When youcommunicate with us via telephone, email,SMS or online, or with third parties throughour website, we will collect your contactinformation and any other information youchoose to provide to us.
(e) Cookie Information: We may use cookiesand similar tracking technologies on ourwebsite in order to track the use of ourwebsite and maintain and improve ourservices to you. Further information oncookie and online data collection iscontained in the “Website Usage”paragraph below.
(f) Third Party Information: Wheneverreasonable and practical to do so, we willcollect personal information about you
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directly from you. However, in some caseswe may be required to collect personalinformation about you from third parties.Where we collect information about youfrom a third party, we will take reasonablesteps to ensure that you are made awareof the fact and circumstances of thatcollection. We may also receive informationfrom third parties where you haveauthorised the third party to do so.
(g) Mobile Data Information: You may accessor use our services via a mobile device orapplication. We may collect informationabout you and your device, such as your IPaddress, location or device information,and any other information provided by yourmobile device. If you do not want us tocollect your location information you candisable the GPS or location-trackingfunction of your device.
(h) Third-party plugin Information: In somecases, we may have integrated a third-party plugin into our website. The use ofsuch third-party plugins may result in datacollection by both us and the relevant thirdparty. We do not control the informationyou share with third parties via theseplugins. You should refer to the third party’sprivacy policy to understand their datahandling practices.
2 WEBSITE USAGE
Our website may use “cookies” (small data filescontaining information about you that is stored onyour hard drive), “embedded scripts” and othersimilar tracking technologies to collect informationabout your use of our website.
These tracking technologies are used to trackyour interaction with the website and our platformand target your interests to enhance yourexperience.
Information collected may include serveraddresses, top level domain names, the date,time and duration of a visit, website or platformpages access and documents downloaded,referring and exit pages, whether you are areturning visitor, the type of browser used and the

hardware type and operating system of the deviceused.
You may decline our cookies if your browser add-on permits, but doing so may interfere with youruse of our website and services. For moreinformation on disabling cookies, refer to the‘Help’ section of your browser.
3 WHY WE COLLECT INFORMATION
We collect your personal information in order tocarry out our business operations in the mostprofessional and efficient manner possible. Weuse your information for the purpose for which itwas collected. Some examples of why we collectyour personal information include to:
· provide our servicesto you. · to identify our usersand potential users.
· assess the suitability

and appropriateness
of our services for
you.

· set-up and update
your account.

· provide client support. · resolve disputes.
· to contact you

regarding our
services to you.

· respond to your
enquiries and
concerns.

· detect, prevent and
investigate potential
or actual fraud to you,
us or any third party.

· to advertise our
services or products.

· deliver targeted
marketing materials
to you regarding new
services and offers
we believe may be of
interest to you.

· compare information
provided by you for
accuracy and verify it
with third parties
where appropriate.

· collect fees and
payments owing to us
and to perform
authorised financial
transactions with you.

· for insurance
purposes.

· in any other
circumstances with
your prior consent

· comply with legal
obligations.
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Where your personal information is not ‘sensitiveinformation’ we may use your information forreasonably expected secondary purposes relatedto the above.
In addition, we may use your information asotherwise authorised by law.
4 INFORMATION WE DISCLOSE
We will only disclose your information to theextent required to provide our services to you, forthe purposes outlined in the “Why We CollectYour Information” paragraph above, for thepurposes of securely storing such information oras otherwise requested or authorised.
We will not rent or sell your information to thirdparties without your consent.
5 DIRECT MARKETING
Where we use your personal information to sendyou marketing and promotional information youwill be provided with the opportunity to opt-out ofreceiving such information. Unless you exerciseyour right to opt-out of such communication, youwill be taken to have consented to receive similarinformation and communications in the future.
6 OVERSEAS DATA TRANSFERS
We do not ordinarily disclose informationoverseas, however if we were ever required to doso in connection with providing our services toyou, we may store, use, or disclose your personalinformation in countries outside of Australia forthe purposes of storing collected information withthird party data storage providers.
We will not send your personal information torecipients outside of Australia without first:
· taking reasonable steps to ensure that theoverseas recipient complies with theAustralian Privacy Principles and thisPrivacy Policy;
· obtaining your consent; or
· otherwise complying with the Privacy Act.

By reviewing this Privacy Policy and using ourservices, you consent to any such overseastransfers, provided that they are otherwise inaccordance with this Privacy Policy.
7 HOW WE HANDLE INFORMATION
We take reasonable steps to protect personalinformation held by us from misuse, loss orunauthorised access, modification or disclosure.
Personal information we collect and hold is storedon secure servers and is only accessible by thosepersons who need access to the information or inorder to carry out our services. We also maintainphysical security measures to protect the use andstorage of physical records containing yourpersonal information.
We will only retain your information for as long asrequired for the purpose we use your informationin accordance with the Privacy Policy, or tocomply with legal obligations or resolve disputes.We will take reasonable steps to destroy or de-identify your personal information when we areno longer permitted to keep it.
8 YOUR RIGHTS & CHOICES
You are entitled to access the personalinformation we hold about you and may requestthat we correct any errors in the information wehold.
If you would like to access or correct your personalinformation held by us, please contact our PrivacyOfficer at the address below.
We will take reasonable steps to allow you toaccess your information unless circumstancesexist that would prohibit us from doing so.
We will correct your personal information wherewe are satisfied that the information is inaccurate,out of date, incomplete, irrelevant or misleading.If we correct any personal information that wehave disclosed to third parties we will takereasonable steps to notify those parties of thechange or update. You accept that, following arequest to correct your information, we may berequired to take reasonable steps to verify youridentity or the personal information, which mayinclude confirmation with third parties.
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9 HOW TO CONTACT US
If you have any queries, concerns or complaints,or would like to discuss any matter concerningyour privacy, please contact us athello@alexandraaudreywellness.com.
If you are concerned that we may have breachedthe Australian Privacy Principles, please contactus immediately. We will undertake a reasonableand expeditious assessment of the concern andsuggest relevant resolution processes.
Alternatively, you may wish to contact the Officeof the Australian Information Commissioner at thecontact details provided above.
10 CHANGES TO THIS PRIVACY POLICY
We may update this Privacy Policy from time totime. If we change this Privacy Policy in anymaterial way, we will post a notice on our websiteprior to the change becoming effective for a periodof 30 days. We encourage you to periodicallyreview this page for the latest information on ourprivacy practices.
The effective date of this Privacy Policy is:20/01/2023


